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CALIFORNIA MOVING & STORAGE
ASSOCIATION

PRESS RELEASE

Contact: Stephen J. Weitekamp
President
California Moving & Storage Association
Phone: 562-865-2900; 800-672-1415 (within CA)
FAX: 562-865-2944
E-Mail: sweitekamp@thecmsa.org

April 26, 2010 - FOR IMMEDIATE RELEASE

CMSA 2010 PINNACLE AWARD WINNER ANNOUNCED

(CMSA, Cerritos, CA) — Crown Worldwide Moving & Storage received the California Moving
and Storage Association’s (CMSA) prestigious Pinnacle Award at the CMSA 92" Annual
Convention in Lake Tahoe, Nevada.

The CMSA Pinnacle Award was established in 2008 to honor companies whose commitment to
ethical business practices go above and beyond what is necessary and help portray the Moving
and Storage industry in a positive light. Applicants are judged on the following four categories
which are drawn from the CMSA Code of Ethics: management practices; marketing, advertising
and sales practices; customer and vendor relations; and community service.

Based upon their application Crown Worldwide has consistently used superior business
practices, and continues to strive for excellence in all four measured categories. A selection of
Crown’s strong practices include: an Employee Wellness Program that aims to keep employees
and their families healthy; a consumer complaint process that makes sure that each consumer
complaint is heard and responded to appropriately; and active participation the community,
including membership in the local Chamber of Commerce, and supporting orphanages in Central
America through donated furniture from customers.

Crown Worldwide Moving & Storage’s headquarters are located in San Leandro, California and
have been in business for almost 40 years. To contact Crown, please call (800)669-3869 or
(510)895-8050.



From left to right: Jorge Castro, Sacramento General Manager, Crown Worldwide; Nancy
Menne, Accounts Receivable, Crown Worldwide; Rick Hosea, President, Domestic Services,
Crown Worldwide; Steve Weitekamp, CMSA President; Vince Cardinale of Cardinale Moving
& Storage, last year’s Pinnacle Award Winner; and Tim McCarthy, CMSA Chairman.



